Learning fast

To do its job properly, The University of Auckland
needed a faster, more reliable data network.

Imagine your office IT system catering to 12,000 different devices at once and you'll
have some idea of the issues The University of Auckland have to deal with.
The University is a hive of intense activity with students and lecturers

working in different sites around the city, all of them with their own files
onthe servers.

It’s a recipe for a headache for any IT manager, especially when your bandwidth is

stretched to the limit and you’re starting to get grumbles from people who
can’t always get their data when they need it.

Getting the telcos up to speed

Two and a half years ago Rob Beattie faced that situation when he took on the job
of The University of Auckland's Network and Communications Manager.
A five-year-old ATM network was becoming rapidly outdated and the

performance of the system in linking the campuses was inconsistent to
say the least. Congestion was a frequent problem.

There were also issues like disaster recovery and redundancy to consider, but the nub
of the problem was simple - the pipes were too narrow and a newer, much
faster system was required. As Rob puts it succinctly “The network mustn’t

constrain the university from doing its core business of teaching and
research.”

When the job of replacing the network was investigated, it soon became obvious that
only full-service telcos would be able to offer a solution. But the first
responses were not particularly satisfying, with all parties getting it wrong
a few times. They were offering solutions that were more about their own

systems than the University’s needs. It finally took TelstraClear to come
up with something that would really work.

Client: The University of Auckland

Business: Tertiary-level education and

academic research

Opportunity: Speed up staff and student links
with the University servers and

allow remote teaching and research
collaboration.

Solution: A 10Gbps dedicated ring network

owned by the University

Outcome: Faster, more reliable access for

students, and new opportunities for
staff







