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Kiwi & International Yak PalkS‘

Do you make a lot of calls to national or international landlines from your
home phone?

Whether you need to manage your budget or simply want to make great savings on
the cost of your phone calls, TelstraClear’s Kiwi & International Yak Paks® can help.
Each month you will receive a set number of minutes you can use from your home landline to
make national or inter-national calls, for a fixed fee. As well as big savings, you have the certainty

of knowing exactly what you are going to pay each month - provided you don’t go over your
available minutes.

Kiwi Anytime Yak Paks®
With the Kiwi Anytime Yak Paks® you can call anywhere in New Zealand from your
landline, at any time! There are three sizes of Kiwi Anytime Yak Paks®.

Monthly available minutes When Monthly charge
Kiwi 3 Anytime Yak Pak® 180 minutes (3 hours) 24 hours $13.24
Kiwi 5 Anytime Yak Pak® 300 minutes (5 hours) 24 hours $19.37
Kiwi 100 Anytime Yak Pak® 6,000 minutes (100 hours) 24 hours $20.39

Excludes calls to and from mobile phones.
Each minute used in excess of the monthly available minutes is charged at 13¢ per minute.

Kiwi 100 Anytime Yak Pak® is only available to customers who have their telephone line
and all their national, international and land to mobile direct dial calling with TelstraClear.

International Yak Pak® 100*

With the International Yak Pak® 100 you can chat for up to 3 hours per call from your
landline to family or friends in any of our 28 listed destinations (isted opposite) around the
world up to a total of 100 hours per month.

Monthly available minutes When Monthly charge

International Yak Pak® 100 6,000 minutes (100 hours) 24 hours $25.51

Excludes calls to and from mobile phones.
Each minute used in excess of the monthly available minutes is charged according to the customer’s pricing plan .
*Only available from your home landline to international landlines (listed opposite).

International Yak Pak® 100 is only available to customers with International Calling Off-
Peak or Flat Rate. Restricted to 3 hours per call. Standard per minute rates apply thereafter.
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International Yak Pak® 100 Destinations*

Argentina Denmark Italy Spain

Australia France Japan Sweden

Austria Germany Malaysia Switzerland
Brazil Greece Netherlands Taiwan

Canada Hong Kong Palestine Thailand

China Ireland Singapore United Kingdom
Croatia Israel South Africa USA

*Only available from your home landline to international landlines.

Kiwi & International Yak Pak® 100 Terms & Conditions
¢ Excludes calls to and from mobiles and payphones

e Itistheresponsibility of the customer to contact TelstraClear to terminate these services. Monthly charges will
continue until the customer informs us to terminate the services.

e Allratesinclude GST. All calls are rounded up to the nearest minute.

e Unused minutes at the end of each month cannot be carried forward or redeemed.

e Thefull monthly chargeis payable if a Yak Pak® is cancelled part way through a billing month.

¢ YakPaks® are available to TelstraClear residential customers excluding Ztalk customers.

e Excludes calls to payphones, three way party calling, phone divert, card calls, calls to special numbers (e.g. 018,
0900), overseas and operator assisted calls are excluded.

e Standard Residential terms and conditions also apply.

Kiwi Yak Paks®

e Customers with Kiwi Yak Paks® are not eligible for the Big Back Yard offer.

e Customers cannot have more than one Kiwi Yak Pak® per month.

e Kiwi Off Peak Yak Paks®: Covers national toll calls during off peak periods (6pm-8am weeknights, all day weekends
and national statutory holidays).

¢ KiwiAnytime Yak Paks®: Covers national toll calls made at anytime. Calls to mobiles are excluded.

e KiwiYak Pak® customers are not eligible for national ‘capped’ calling offers.

¢ Allcalls not covered by the Kiwi Yak Pak® are charged according to the customer’s pricing plan.

International Yak Pak®

e Allincluded international destinations have calls capped at 3 hours. It is the responsibility of the customer to
manage the three-hour cap. TelstraClear reserves the right to charge for each minute used in excess of the three-
hour call cap. Any calls not covered by the International Yak Pak® 100 are charged according to the customer’s
pricing plan. All calls are rounded to the nearest minute.

¢ Customers cannot have more than one International Yak Pak® 100 per month.

¢ Onlyavailable to residential customers, and applies to calls from a New Zealand landline to landlines in stated
destinations.

e Excludes three way party calling, phone divert, operator assisted, card calls and calls to special numbers (e.g. 018,
0900). Not available with Talk 24/7 International plan.

e Thefullmonthly chargeis payable if an International Yak Pak® 100 is cancelled part way through a billing month.
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Home to Mobile Yak Paks®

Do you make a lot of calls from your home landline to NZ mobiles?
Whether you need to manage your budget, or simply make great savings on the cost of your
phone calls, TelstraClear’s Home to Mobile Yak Paks® can help.

Each month you will receive a set number of minutes you can use to make home to mobile calls,
for afixed fee. As well as big savings, you have the certainty of knowing exactly what you are
going to pay each month - provided you don’t go over your available minutes. Check it out for
yourself. Home to Mobile Yak Paks® offer you great value.

Home to Mobile Yak Paks®

If you consistently call mobile phones from your home phone, then the Home to Mobile
Yak Pak® is for you! You can use your Home to Mobile Yak Pak® to make calls to NZ mobile
phones from your home phone at any time of the day. There are 7 sizes available:

Monthly available minutes Monthly charge

Home to Mobile 20 20 minutes $7.11

Home to Mobile 40 40 minutes $14.26
Home to Mobile 60 60 minutes $20.39
Home to Mobile 100 100 minutes $30.61
Home to Mobile 150 150 minutes $45.94
Home to Mobile 200 200 minutes $61.28
Home to Mobile 300 300 minutes $86.84

Each minute used in excess of the monthly available minutes is charged at 61¢ per minute.

Home to Mobile Yak Pak® Terms & Conditions

e Covers calls made anytime from a landline to a New Zealand mobile phone.

¢ Itistheresponsibility of the customer to contact TelstraClear to terminate these services.*

e Allratesinclude GST. All calls are rounded up to the nearest minute.

¢ Home to Mobile Yak Paks® are available to TelstraClear residential customers excluding Ztalk customers.

» Unused minutes at the end of each month cannot be carried forward or redeemed.

¢ Customers cannot have more than one Home to Mobile Yak Pak® per month.

e Thefull monthly charge is payable if a Home to Mobile Yak Pak® is cancelled part way through a billing month.
¢ Calls originating from mobiles, payphones, overseas and operator assisted calls are excluded.

¢ Allcalls not covered by the Home to Mobile Yak Pak® are charged according to the customer’s pricing plan.

Rewards

*Monthly charges will continue until the customer informs us to terminate the services.
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